Contact the PSSC

The HRSA Pharmacy Services Support Center at APhA: Empowering stakeholders to achieve integrity,

access, and value from the 340B Program.

Contact PSSC for free services that simplify the complex: Technical Assistance, Call Center, Policy Analysis,

and Networking.

(202) 429-7518 or (800) 628-6297
pssc@aphanet.org

Need Technical Assistance?

HRSA Pharmacy Services Support Center manages a government supported pharmacy technical assistance
program for covered entities participating in the 340B Drug Pricing Program. PSSC PharmTA consultants,
based on background and experience, are assigned to work with entities based on need for expertise in
areas including:

The 340B and Prime Vendor Programs

Design and implementation of in-house pharmacies that utilize the 340B and Prime Vendor
programs

Implementation of contracted pharmacy services agreements

Management of in-house and contracted pharmacy services that use 340B and Prime Vendor
programs

Federal and State regulations and guidelines

Clinical pharmacy services

Patient Assistance Programs

Coordination of Clinical Pharmacy Demonstration Projects and Pharmacy Startup Projects
Auditing 340B-eligible entities to insure that drug diversion is not occurring

Other areas of consultant expertise include the following: creation of in-house pharmacy services, formulary
development, financial analysis, marketing, program outcomes and evaluation, community access programs,
pharmacy computer software, and other topics. Services could include phone consultations, provision of
materials or sample forms and documents, as well as limited site visits, depending on need.

To request PharmTA, email PSSC at pssc@aphanet.org or call 800-628-6297

PSSC Staff
Lisa Scholz: Senior Director
Stepanie Anderson: Director, Business Operations

Lori Bickel: Director of Policy
Danielle Mathers: Communications Manager
Genita Delaine: Customer Service/ 340B Recertification Coordinator

HRSA Pharmacy Services Support Center
American Pharmacists Association (APhA)
1100 15th Street, NW, Suite 400
Washington , DC 20005-1707



Filename: AFAEF9E6

Directory: C:\Users\gnorheim\AppData\Local\Microsoft\Windows\Temporary
Internet Files\Content.MSO

Template:

C:\Users\gnorheim\AppData\Roaming\Microsoft\Templates\Normal.do

tm

Title:

Subject:

Author: Gwen Norheim

Keywords:

Comments:

Creation Date: 2/10/2009 3:04:00 PM

Change Number: 8

Last Saved On: 3/13/2009 11:42:00 AM

Last Saved By: Gwen Norheim

Total Editing Time: 25 Minutes

Last Printed On: 3/13/2009 11:42:00 AM

As of Last Complete Printing
Number of Pages: 1
Number of Words: 353 (approx.)
Number of Characters: 2,017 (approx.)



